Introduction

Reducing loss of valuable funds to the NHS

The NHS Executive has decided, as part of the Government's commitment to
modernise the NHS, to improve the way in which patients' claims to exemption from
the prescription charge are administered.

In conjunction with other measures being taken centrally, this should reduce unacceptable
losses to the NHS from patients who falsely claim exemption from the prescription charge.

Point of dispensing checks

A simple check of entitlement will be introduced at the point of dispensing, with patients
being asked to volunteer evidence of exemption. Pharmacists! dealing with prescriptions
will not be held responsible if patients do not show evidence. You will normally be
expected to dispense the prescribed medicine and ask the patient to sign a declaration of
exemption on the prescription form as you do now. The process will remind patients of
their responsibilities when they next make a claim.

If no evidence is available, you should simply mark a dedicated box with an ‘X’ on the
reverse of the newly designed prescription forms. Prescription2 forms marked in this way
will be targeted for post-dispensing checks by the PPA Fraud Investigation Unit.

You are in no way responsible for the accuracy of the patient's declaration; this remains the
patient’s or carer's responsibility.

Once prescriptions have been marked, you will not need to sort them separately before
submission to the PPA. Prescription forms will continue to be sorted as chargeable, not
charged and free contraceptives.

Information about exemption and the purpose of the new checks will be available
for patients.

1 The term ‘Pharmacist’ includes all counter assistants and other staff.

2 You are asked to mark old versions of the FP10 without the new box in the same way,
in the same position on the reverse of the form.
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Evidence of exemption

We have sought to make the checks easier for patients whose evidence of exemption may
already be available to the pharmacists, such as:

« A patient under 16

« A patient under 19 in full time education

« A patient aged 60 or over

= A patient with a valid exemption certificate showing a medical exemption

« A patient with a valid exemption certificate showing that she is an expectant mother
or has given birth within the last 12 months

= A patient with a valid exemption certificate showing evidence of being a war
disablement pensioner; exemption applies only for drugs and appliances to treat the
accepted disablement

For example, exemption claimed by a child under 16 may be proven by their date of birth
or their age being printed or handwritten by the prescriber on the prescription form. No
further evidence is needed.

You will, however, always be expected to request evidence for patients who claim
exemption because they receive an entitled DSS benefit or Tax Credit, have a valid pre-
payment certificate or are entitled to a HC2 charges certificate under the NHS Low
Income Scheme. Evidence should be requested under these circumstances because
pharmacists will be unlikely to have reliable evidence of these grounds of exemption
already in their possession.

No evidence should be requested for contraceptives as these will continue to be free of
charge to all.

Supporting the POD checks

The PPA is expected to monitor the extent to which pharmacists seek evidence of
entitlement from patients. Details are included in HSC 1999/057.
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How to decide whether evidence is acceptable

There are some basic checks to be made on any evidence offered to you:

IDENTITY - Is the patient's name printed on the evidence? Is it the same as the name
printed on the prescription? (For DSS benefits, Tax Credits, and the NHS Low Income
Scheme, partners of beneficiaries are entitled to exemption from NHS charges. If it is not
clear from the evidence whether the patient is the beneficiary’s partner, you should mark
the reverse of the FP10 to show that no evidence was produced.)

DATE OF ENTITLEMENT - Is the patient exempt on the date on which the prescribed
item is dispensed? This will usually be clear, eg, from the dates printed on a medical
exemption certificate FP92. But there may be cases where entitlement at the date of
dispensing is not clear. Instruments of payment for DSS benefits, such as Giros paid for
Income Support and the accompanying letter, will have dates of entitlement normally
covering the 2 weeks before they are sent. Evidence for a period of entitlement no more
than 15 days before the prescribed item is dispensed should be accepted for Income
Support, Family Credit, and Disability Working Allowance.

On the other hand, initial entitlement notices for some DSS benefits which are “open” and
do not include any dates of entitlement are not acceptable evidence. In such cases, you
should mark the reverse of the FP10 to show that no evidence was produced.

What is acceptable evidence?

To follow in the next section is a list of examples of commonly available types of
acceptable evidence. As it is not possible for this list to be exhaustive, you will have the
discretion to accept the evidence if, in your opinion, it establishes the grounds for
exemption or remission. If you are in any doubt about the acceptability of the evidence,
you should tick the box on the reverse of the prescription form to show that no evidence
was produced.
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New prescription forms are being introduced to facilitate these checks, and a sample is
shown below
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Exemption Categories

Where you have a claim for exemption due to entitled DSS benefits, NHS low Income
Scheme and prescription prepayment certificates, you should always request evidence. In
other cases where a valid certificate of exemption has been shown to you, you may wish to
make a note of this, along with the date of expiry, in the Patient Medication Record
(PMR). You do not then need to request evidence on subsequent occasions, up to the date
of expiry, but can check the PMR instead. A certificate of exemption is not valid if it has
expired, even if the patient still has the relevant medical condition.

Age related claims
(checks start from 5 October 1999)

Children under 16

In future, the majority of patients will have their date of birth and age printed on the
prescription form and you need not request evidence in cases where patients are obviously
under 16. Where valid evidence has been shown, you may wish to make a note of this, for
example in the Patient Medication Record. You need not then request evidence on each
subsequent occasion up to the patient's 16th birthday, but can check in the PMR instead.

60 years or over

The majority of patients aged 60 or over will have their date of birth and age printed on
the prescription form. Where valid evidence has been shown to you, you may wish to make
a note in the Patient Medication Record and subsequently refer to this instead.

. "'4 ------- Age & DOB entered here
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NHS Medical card

The NHS Medical card will also provide the patients’ date of birth.
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05.10.98

16,170r18 and in full time education

Many patients in this category may be unable to show valid evidence. This may be because:

« their parents are unwilling for them to carry a Child Benefit Order Book

= they are at university and do not receive Child Benefit

= because Child Benefit is not payable.
In other cases, it will be necessary for students to show two separate documents, one
confirming their date of birth (this may be on the prescription form) and another
confirming their educational status, such as school uniform or a Students’ Union card for
those already in further education.

If both pieces of evidence are not available, you should mark the box on the reverse of the
prescription form to show that no evidence was produced.

Page Two of Order Book
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Maternity exemption

A patient may claim exemption if she is an expectant mother or has given birth within the
last 12 months.

The certificate of exemption is valid from the date of issue until expiry; this will be for a
period up to 12 months after the expected date of confinement or 12 months after the date
of birth, if application is made or renewed after the birth. To avoid asking for exemption
every time the patient needs a prescription, you may wish to make a note of the certificate
along with the date of expiry, in the Patient Medication Record. You need then only check
the PMR, rather than requesting evidence on subsequent occasions, up to the date of
expiry.

Medical and maternity exemption evidence

The proof for both these categories is form FP92. There are two versions of this form, one
handwritten, the other pre-printed.

FP92. handwritten version.
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FP92. pre-printed version.
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Medical exemption

It is necessary for a patient to have an exemption certificate, not simply the medical
condition, to qualify for this exemption. Nevertheless, pharmacists who know that any of
their regular patients suffer from a specified medical condition, either through knowledge
of their drug regime or from clinical knowledge of the patient, need not ask for an
exemption certificate when supplying a prescribed item. Pharmacists are, however, asked
to remind such patients from time to time of the need to apply for an exemption certificate
and to keep it up to date.

In practice, it is not always possible to deduce a specified medical condition with certainty
from the drug regime, for example, when a drug may also be used to treat conditions other
than the one specified.

In a small minority of cases, improvements in the patient's health could mean that they lose
their entitlement to medical exemption. It is the patient's responsibility and not the
pharmacist's to report any improvement in health to the Health Authority. The pharmacist
is entitled to accept an exemption certificate as valid evidence up to its date of expiry.
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Prepayment certificate

You will be expected to request evidence on each occasion for patients who claim
exemption on the grounds of having a valid prepayment certificate, as pharmacists are
unlikely to be in possession of any reliable evidence for these grounds for exemption.

FP92. handwritten version.

tesnnd fiy: Mational Health Service Proscription Charges
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Prepayment certificate

FP96. pre-printed version.

Haalth Authority of Issue

MATIONAL HEALTH SERVICE - PRESCRIPTION CHARGES
Certificate of Prepayment of Charges

Improper wse of this cartificebs mey l8sd 1o progecution. Planse read notes averleaf.
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u=8 by 8 phermacist or diggansing doclos; and

{ol charges for driegs and alastic hosiary similary supplied by a hospital out-patient deparmsnt.
Tha cartificate doas NOT covarwigs and fabric supports supplied through the hospital servics,
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War pension

The exemption certificate is only valid for prescriptions in respect of the pensionable
disability, which is indicated on the exemption certificate.
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War Pensions Exemption Certificate
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Please note that there has been a number of different versions of this form over the years.
As they are only issued once, your patient may have an older version which will look
different. In this instance, please use your judgement. If in doubt, mark the box to indicate
that no evidence was shown.
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Income related claims

Order books for these benefits carry a yellow page with information on NHS
charge exemptions.

Income support

Income support claimants who are paid by Order Book will have this evidence of
exemption from NHS charges:

Claiments paid by Giro will have an accompanying letter FF261.

(Please note: All Income support evidence will be in arrears.)

A F_?AVMEN T FROM

{ SOCIAL SECURITY

&

I Date | Our extension is Yw'r:umt.ﬁ.r is . !

About this Giro

We have sent you a girocheque for £ with this lefier.

The notes on the back of the gir tell you how to get your money.
This paymean! is for
from ! ! o ! f

It you want fo ask us anything about this letter, please gel in touch with us.
Dur phoe number and address are at the top of this latter. .
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The small minority of claimants paid by Automatic Credit Transfer will not receive any
evidence of entitlement with each payment. For these patients, you should mark the box
on the reverse of the prescription form to show that no evidence was produced.

Page Two of Order Book

Check here for
benefit details

Page Four of Order Book

Help with Mational Health Service charges

As long asyou are entitlad tn income suppart, hkapﬁkm“ﬂimﬁﬁwﬂhlﬁi{
you and your dependents and your partoer, if oy mseadl i ek eedip with any of these things.
o

ou bave woip e il 1 Liave this cartificate in the arder boak.
You commol v i i s besn born vuk.

This is your certificate of exemption 41
!
1
|

T,;,
a
§

vouchess tn help with the cost of glasses

freewips and fabric supports

;- arefund of fxres to hosplial iFyou are going.
for traatmeant

B

Authorised by the De e
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Family credit (until 3 April 2000)

Awards of Family Credit run for 6 months. The last award of Family Credit will be made
on 4 October 1999, to run to 3 April 2000. From 5 October 1999, no new awards of
Family Credit will be made and claimants will apply for Working Families’ Tax Credit
(WFTC). Only WFTC will be in payment by 4 April 2000.

The claimant will have information on exemption from NHS charges in their Family Credit
entitlement notice. An information sheet advises patients to take the entitlement notice with
them to claim exemption from NHS charges. Beneficiaries may also obtain replacement
entitlement notices from the Family Credit Unit, should they lose the original.

The small minority of claimants paid by Automatic Credit Transfer will not receive any
evidence of entitlement with each payment. For these patients, you should mark the box
on the reverse of the prescription form to show that no evidence was produced.

Page Two of Order Book

Check here for
benefit details

Page Four of Order Book

Help with National Health Service charges ?

This is your certificate of exemplion

i As b as vou are entdtded tincoms suppart, It a pood idea to take this order book with yoo if
i you and your depeodents sl your partnes, if oy nesesd v chadng hedip wiith any of these things.
Julmtounn. s ok im Leave this certiieate in the arder boak.

Reop pessitinin You conmol use it i has been orn out.

free dental treatment

free dentures

wouchiers 1o hedp with the enstof glasses

freswigs and fabric supperts

s refund of fares t2 hosplial if you are going

for traptmant
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benefits

=1
N o S
Family Credit

Fhones
Fax Mo
ﬁ Text Phone

Riversway
Preston PR2 2GH

01772 Ba3300
01772 898233
1772 BA3II3
Mondey to Fridey

B 30am to 4:45pm

L Mrs B Box

46 High Street West
Middletown

MT12 4HG

- #3 FEB 200D

L] Our reference number .

e

The claim for Family Credit you made on behalf of Mrs B Box.

Please note that if we say “you” or “partner” we may be referring to the circumstances of Mrs B

Box

| am pleased to tell you that the adjudication officer has decided that Mrs B Box can get Family

Credit starting on 28/12/1998.

Note: This is a sample. The actual text may differ.
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Disability working allowance (until 3 April 2000)

Awards of Disability working allowance (DWA) run for 6 months. The last award of DWA
will be made on 4 October 1999, to run to 3 April 2000. From 5 October 1999, no new
awards of DWA will be made and claimants will apply for Disabled Person’s Tax Credit
(DPTC). Only DPTC will be in payment by 4 April 2000.

This process works in exactly the same way as for Family Credit. The claimant will have
information on remission of NHS charges in their Disability Working Allowance
entitlement notice. An information sheet advises patients to take the entitlement notice or
their order book with them to claim exemption. Beneficiaries may also obtain replacement
entitlement notices from the DWA Unit, should they lose the original.

The small minority of claimants who are paid by Automatic Credit Transfer will not receive
any evidence of entitlement with each payment. For these patients, you should mark the
box on the reverse of the prescription form to show that no evidence was produced.

oy Riversway
E—— - Apency of Preston PR2 2GN
.—k_ m—i it the Departmant of Soctal Secartty

agency Phone 01772 883300

Disability Working Allowance g% ... i s
Monday to Friday
8:30am to 4:45pm _

hd Mr D Duck
46 High Street West
Middletown
MT12 4HG

® 29 FEB 2000

b Qur reference number :
Please tell us this If you write to us or phone us

Your claim for Disability Working Allowance

| am pleased to tell you that the adjudication officer has decided that you are entitled
to Disability Working Allowance starting on 28/12/1999

Disability Working Allowance is normally paid one week in arrears.
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| Authorised by the Department of Social Security

i s A e T A TR T P AT

Working Families’ Tax Credit (WFTC)

Working Families’ Tax Credit (WFTC) is being introduced from 5 October 1999. It will
run in parallel with Family Credit until 3 April 2000. From 4 April 2000, Family Credit
will cease and only WFTC will be in payment.

Only some of those receiving WFTC will be entitled to exemption from NHS charges —
those entitled are those with net incomes similar to former Family Credit holders — that is,
those who have an amount taken off from the maximum Tax Credit of £70 or less weekly.

When the patient produces an award notice, you will not need to check that the amount
taken off is £70 or less, to decide whether the evidence is valid. Up to the end of
September 2000, any award notice for WFTC should be accepted in the pharmacy and no
further inquiry need be made as to the amount taken off from the maximum Tax Credit.
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The ‘Evidence not seen’ box on the reverse of the prescription form should not normally
be marked for any claimant who has shown a WFTC award notice in respect of the patient
or partner. Subsequent checks will be made by the PPA on WFTC holders who may have
claimed exemption incorrectly.

If WFTC holders ask you for advice on claiming exemption, they will be entitled to
exemption from prescription charges if either:

« they are receiving the maximum Tax Credit — this can be identified where
marked on page 2 of the first sample award notice overleaf; or

« they have £70 or less weekly taken off the maximum Tax Credit — the
amount taken off is marked on page 2 of the second sample award notice on page 2.17.

If a patient is clearly not entitled to exemption, but, despite advice, signs a declaration of
exemption, it is a matter for your discretion whether to mark the ‘Evidence not seen’ box
on the reverse of the prescription form. The patient (or representative) who signs a
declaration of exemption is fully responsible for its correctness, whether or not you mark
the ‘Evidence not seen’ box.

From October 2000, the award notices issued by Inland Revenue will indicate specifically
when the WFTC holder is exempt from NHS charges. You will need to check for this
specific indication of exemption from NHS charges from October 2000. Award notices
without this indication of exemption should not be accepted as valid evidence from
October 2000 and you should mark the ‘Evidence not seen’ box where WFTC award
notices are shown without this. Further advice will be issued before WFTC award notices
are changed in October 2000.

New prescription forms with an additional exemption category for WFTC are being
introduced from September 1999. Old forms may still be extant for some time — where a
WEFTC holder has an old prescription form without a WFTC box, it will be acceptable for
the “Family Credit” box to be marked.

Revised October 1999
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’ RévVenue

Inlzand Rewenue

Frespost PRIZ1

Praston, PRz 2TF
Fhore 0545 GOSS00E
Fax hao Mo 01 772 Se52S3

H Text Phone  GS4s S0SS044
o N

Warrkf'ng Lammilies” T Credif ke dgu-

hd hdrs Mary Green

East
EMDERS

* 12 OCT 1933

. Cur reference number: TRODOO1 24
Please use this if you write to us or phone us

Your application for Working Families” Tax Credit

“ou are entitled to Warking Families’ Tax Credit starting on 0571041999,
Waorking Families' Tax Credit is normally paid one week in arrears.
ou are entitled to £95.10 aweek for 26 weeks,

Hows your Wo tkin

“ou asked us to pal
The first payment o
Warking Farilies'T|

Let us know straig
they change.

Account in the nam
ACCouUrt nurrber 13
Mame of the bank
BA
ZU

dore payments wil
urtil your Warking R

025340004

12 0ct 1999

kRS hdary Green

Page 02 0f 03

REF: TROoOOo124

Hows your Working Families’ Tax Credit was worked out

The maximum amount that people with children
the same age as yours can get each week is

This is made up of

£80.05 far you.

£15.05 for &

our ol weekly incorme is

This is how your income was worked out:-
For your earnings:

£20.00 This is how rmuch we have worked out you earn after

income ta« and Mational Insurance contributions have
heen taken off.

If you disagree with this decision

Please read the sheet called Vhat fo do & wow #ind a declsion s wrong
that we have sert you.

What happens after the decision is looked a again

If the decision can be changed we will send you a new decision,
If we cannot change the decision we will tell you why o will still have the
right of appeal against the decision.

Hows to appeal

If you want to appeal you should fill in the form in the leaflet called *If you
think a Tax Credit decision is wrong®. Please send i to the address shown at
the top of this letter within one month of the date of this letter. “ou can get
this leaflet from the Inland Revenue offices. “our appeal wil be heard by an
independent appeals tribunal.

Other help you can get

If wwe have sent you an order book read the notes on the coloured pages at the back. They tell you

£95.10

£20.00

ahout other help you may be able to get while you are getting Working Families’ Tax Credit.

If v have sent you a girochegue read form DFTC401 that we have sent you,
It tells you about other help you may be able to get while you are getting
Working Families” Tax Credit.

0253/0004

Moy go to the nest page

Revised October 1999
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Irland H averue Hhore rumker 0245 B083000

land PO EBg 145 Tactph:-ne 0245 EDEEESS
Preston
Revenue

honday to Friday 7.20am - 630 pm

Working Families” Tax Credit

WARS R RN
FOR R KK
MK

R KK

07 kSR 2000

Cur reference number: 88 12 34 56 &
Please tell us this if you write to us or phone us

Your application for Working Families’ Tax Credit

I 'am pleased to tell you the adjudication officer has decided that you can et
\Working Families Tax Credit stading on 4 april 2000,

Working Families™T
week for 26 weeks) 07 MAR 2000 Fage 0z of 04

Hows your Working MRS 30300 HMMH REF: &4 12 34 56 A

We have sent ¥l | powthe adjudication officer has worked out your Working Families’ Tax Credit
you read the notes

gt your money any

yOur maney every 1 The maximum amount the [ says we can pay for families with chidren

that are the sarme age as yours is £66.70
This is made up of

£50.65 for you and your partner, if you have one

£16.05 far &

The adjudication officer has decided that your normal weekly income is £210.00
This is how the adjudication officer has worked your income out

For your earnings:

£210.00 This is how much we have worked out you earn after income
tax and Mational Insurance contributions have heen taken off.

We have to make another calculation because the money you have coming
in each week is mare than £92.00

The maximurm your family can get each week according to the law is £66.70

The adjudication officer has worked out how much has to be taken off the
L.

The law says this has to be 55% of the difference between £210.00 and
£82.00, which is £64.90 ’- = = Amount taker
. . i off less than £
The amount of Working Families Ta< Credit you can get each week, to the

nearest penny is £1.80

If you disagree with this decision
0w may think that the decision is wrong because the adjudication officer has missed
some information, does not know something, or has made a mistake. Please telephone

o write to us and ask for a general explanation of the decision.

In wery exceptional circurmstances we may be able to make a special payment if, as a
result of our mistake, you have suffered actual financial loss.
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Disabled Person’s Tax Credit (DPTC)

Disabled Person’s Tax Credit (DPTC) is being introduced from 5 October 1999. It will
run in parallel with Disability Working Allowance (DWA) until 3 April 2000. From 4
April 2000, DWA will cease and only DPTC will be in payment.

Only some of those receiving DPTC will be entitled to exemption from NHS charges —
those entitled are those with net incomes similar to former DWA holders — that is, those
who have an amount taken off from the maximum Tax Credit of £70 or less weekly.

When the patient produces an award notice, you will not need to check that the amount
taken off is £70 or less, to decide whether the evidence is valid. Up to the end of
September 2000, any award notice for DPTC should be accepted in the pharmacy and no
further inquiry need be made as to the amount taken off from the maximum Tax Credit.
The ‘Evidence not seen’ box on the reverse of the prescription form should not normally
be marked for any claimant who has shown a DPTC award notice in respect of the patient
or partner. Subsequent checks will be made by the PPA on DPTC holders who may have
claimed exemption incorrectly.

If DPTC holders ask you for advice on claiming exemption, they will be entitled to
exemption from prescription charges if either:

« they are receiving the maximum Tax Credit — this can be identified where
marked on page 2 of the first sample award notice overleaf; or

« they have £70 or less weekly taken off the maximum Tax Credit — the
amount taken off is marked on page 2 of the second sample award notice -
see page 2.20.

If a patient is clearly not entitled to exemption, but, despite advice, signs a declaration of
exemption, it is a matter for your discretion whether to mark the ‘Evidence not seen’ box
on the reverse of the prescription form. The patient (or representative) who signs a
declaration of exemption is fully responsible for its correctness, whether or not you mark
the ‘Evidence not seen’ box.

From October 2000, the award notices issued by Inland Revenue will indicate specifically
when the DPTC holder is exempt from NHS charges. You will need to check for this
specific indication of exemption from NHS charges from October 2000. Award notices
without this indication of exemption should not be accepted as valid evidence from
October 2000 and you should mark the ‘Evidence not seen’ box where DPTC award
notices are shown without this. Further advice will be issued before DPTC award notices
are changed in October 2000.

Revised October 1999
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New prescription forms with an additional exemption category for DPTC are being
introduced from September 1999. Old forms may still be extant for some time — where a
DPTC holder has an old prescription form without a DPTC box, it will be acceptable for

the “DWA

” box to be marked.

Dizabled

Freepost PRI21
inkand Presttn, PRz 2TF
Revenue Phone 0545 5055555
Fax Mo Mo 0i 772 So5es

Inland Revenue

B Text Phore 0545 S05554++
\ Wonday o Fri
Person’s Tax Credif mmnm

* [l
Eas

* Our

EMDERS

* 12 OCT 1933

Please use this if you write to us or phone us

5 hary Green
t

reference number: TRO0D01 24

Your appli

o are entitled to Disabled Person’s Tax Credit stading on 054101 233,
Disabled Person’s Tax Credit i3 narmally paid one week in arrears.
o are entitled 10 £95.10 aweek for 26 weeks.

cation for Disabled Person’s Tax Credit

P CUT T -9 - PP za

How your
ou agked
The first p
Disahbled A

Let us kno
they chang

Account in
Accournt n

Marne of i

More pay
urtil your g

02530004

12 oct 19399 Fage 0z of 03
MRS Mary Green REF: TRODOO1 24

Hows your Disabled Person’s Tax Credit was worked out

The maximurm amaunt that people with children
the same age as yours can get each week. is £35.10

This is made up of

£30.05 for you.

£15.05far &

“our normal weekly income is £20.00
This is how your income was worked out:-

For your earnings:

£20.00 This is how much we have worked out you earn after

income tae and Mational Insurance contributions hawve
heen taken off.

If you disagree with this decision

Please read the sheet called What fo do if you think & decision i Wwirong
that we have sent you,

What happens after the decision is looked a again

If the decision can be changed we will send you a new decision.
If we cannot change the decision we will tell o why, o will still have the
right of appeal against the decision.

How to appeal

If youwant to appeal you should fill in the form in the leaflet called “If you
think. a Tax Credit decision is wrong”. Please send it to the address shown at
the top of this letter within one month of the date of this letter. %u can get
this leaflet from the Inland Revenue offices. Your appeal will be heard by an
independent appeals tribunal.

Other help you can get

If we have sent you an order book read the notes on the coloured pages at the back. They tell you
ahout other help you may he ahle to get while you are getting Disahled Person’s Tax Credit.

L = = Maximum Tax

Credit.
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Fhore nuameer 0843 BOES000

Iniand H evenue
P B 145 Testphore 0845 BOEEEES
inancl Preston
Revenue PGP
hionday to Fridoy 7.300m - 630 pm

Disabled Persons” Tax Credif

MRS 3000 KRN
HH R W
HHRHHHH

HHH HHR

07 ksl 2000

Our reference number: A8 12 34 56 &
Please tell us this if you write to us or phane us

Your application for Disabled Persons’ Tax Credit

| ampleased to tell oy
Dizabled Persons’1

Disabled Persong'] 07 MAR 2000 Page 0z of 04

wieek for 26 weeks)
WARS B S REF: &4 12 34 56 A

Howr your Disable
Howr the adjudication officer has worked out your Disabled Persons’ Tax Credit
e have sent you
you read the notes
et your maney an
your rmaney every T

The maximurn amaunt the 12w says we can pay for families with children
that are the same age as yours is £66.70

This is made up of

£50.55 for you and your partner, it you have one

£16.05 for &

The adjudication officer has decided that your norrral weekly incorme is £210.00
This is how the adjudication officer has worked your income out

For your earnings:

£210.00 This is how ruch we have worked out you earn after income
tax and Mational Insurance cantributions have been taken off.

We have to make another calculation because the money you have coming
in each week is mare than £92.00

The maximurn your family can get each week according to the law is £66.70

The adjudication officer has worked out how much has 1o be taken off the
maximurm.

The law says this has to be 55% of the difference between £210.00 and
£32.00, which is £64.90 - = Amount taken
off less than £7!
The amaount of Disabled Persons’ Tax Credit you can get each week, to the

nearest penny is £1.80

If you disagree with this decision
i may think that the decision is wrong because the adjudication officer has missed
some infarmation, does not know something, of has made a mistake. Please telephane

orwrite to us and ask for a general explanation of the decision.

In wary exceptional circumstances we may be shle to make a special paymert if, as a
result of our mistake, you have suffered actual financial loss.
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Job seeker’s allowance (income based)

Job Seeker's Allowance beneficiaries will not be able to show valid evidence of entitlement
to free prescriptions. You should simply mark the box on the reverse of the prescription
form to show that no evidence was produced.

HC2 (NHS low income scheme)

Patients who do not receive a qualifying DSS benefit may apply for help under the NHS
Low Income Scheme. Claimants receive either:
 HC2 - an NHS certificate for full help, entitling the patient to prescription
charge exemption.
« HC3 - an NHS certificate for partial help. This certificate does NOT entitle the
patient to free prescriptions, it is only valid for help with other NHS charges.

Revised October 1999
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HC?2 certificate

Certificate for full help with health costs

B 2 - oo

Yoouw wwall e i quode this number if
wone bave to get b tonch with ws

SR 19 october, 1998
Tr D Duck — 13 October, 1994

46 High Street West

Middletown
Mr Danald Duck
MTI12 4HG _ Mrs Diaisy Duck

CERTIFICATE FOR FULL HELP WITH HEALTH COSTS

Using the information you gave us in your HC1 claim for help with

health costs, we have worked our that you, and your partmer if you

have one, are entitled to this certificate for the following:

* free NHS prescriptions

= free NHS dental treatment

. fre\e NS sig.ﬁ? fests

= the full valwe of a vowcher towards the cost of glasses or
comtact lenses

»  free NHS wigs and fabric supports

*  refund of necessary costs of travel to and from bospital for
NHS treatment

= always quote your current certificate number and the date it started
= if you are not satisfied with our handling of your claim, please write to us with the reason why:
Health Benefits Division,
Sandyford House,
Mewcastle upon Tyne NEZ 1DB

«  for general enquiries, either write to us or telephone us on:

Please note - we can only give information abowt your clain to another person with your permission.

HOW TO GET ANOTHER CERTIFICATE

Fill in another HC1 form. You can get one from a Social Security office or NHS hespital. Some dentists,
opticians or doctors also have them,

Send it to us about 4 weeks before this centificate rns out. Check the ‘valicdl until’ box at the top of this
certificate to see when it runs out,

If we send you a new certificate before this one runs oul, you can use whichever one gives you most help.
You don't have to use the new one straight away.

wis
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Problem Situations

Introduction

As you will see in Section 5, research with community pharmacists has shown that they are
very keen to be provided with "patient scenarios' to develop ideas on how to handle all
possible situations.

In this section we have devised a number of situations which could occur during the
checking process. Regular reading of these will install greater confidence in your staff and
the smooth running of the checking process.

Patient scenarios

« Proof of exemption available

< No proof of exemption

« Uncertain patients who pay then reclaim later
= Aggressive patients

« Sensitivity about showing exemption evidence
« Patients whose first language is not English

< Blind patients

e Carers collecting prescriptions for patients

* Elderly patients

« Explaining counter fraud checks

Revised October 1999
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Proof of exemption available

Pharmacist

Do you pay for your prescriptions?

N

| Pharmacist |
{

Have you heard about the new procedures concerning prescription exemption?

Patient

N

{
[Pamm
0. *

Well, the NHS has introduced a new procedure meaning that we need to ask you to
bring a piece of evidence to prove that you do not need to pay for your
prescriptions.

Patient

Oh yes, I heard about that. Here is my evidence.

Thank you very much. We will get on with dispensing your prescription. (Where
necessary, the pharmacist may use the counter cards to check that the evidence
is acceptable).

Revised October 1999
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Patients with no proof of exemption

Pharmacist

Do you pay for your prescriptions?

| Pharmacist |
{

Have you heard about the new procedures concerning prescription exemption?

Patient

N

{
[mts ]
0. *

Well, the NHS has introduced a new procedure meaning that we need to ask you if
you have a piece of evidence with you to prove that you do not need to pay for your
prescriptions.

I'm on Maternity Allowance (substitute for whichever category of
exemption is relevant to the patient) but | haven't got anything with me to prove it.
What shall | do?

Revised October 1999
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Don't worry, we can give you your medicine anyway, but could you try and bring a
piece of evidence next time you come?

{

What sort of evidence is valid and where can | get it from?

It is a form entitled '"FP92" which is valid evidence. (Substitute appropriate proof
relating to patient’s exemption)

Action by pharmacist; When in doubt mark box on reverse to show “no evidence”.

In certain circumstances, it may be best done out of sight of the patient

Revised October 1999
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Uncertain patients who pay then reclaim later

Do you pay for your prescriptions?

¢

I’m not sure.

Have you heard about the new procedures concerning prescription exemption?

No.

Well, the NHS has introduced a new procedure meaning that we need to ask you to
bring a piece of evidence to prove that you do not need to pay for your
prescriptions.

I’m not sure whether | should pay. What happens if | pay now and then find out |
didn’t have to?

Don’t worry, we will give you a receipt for the charge you have paid, and a form to
claim back the payment if you are exempt. It is called FP57. Then you need to go to
a Post Office with your form, your receipt and the evidence to show your
exemption from payment and they will give you a refund.

Revised October 1999
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FP57 form

Revised October 1999
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Aggressive patients

Hello, do you pay for your prescriptions?

No.

Well, the NHS has introduced a new procedure meaning that we need to ask you if
you have evidence with you to prove that you do not need to pay for your

prescriptions. (Here is a list of valid exemption certificates, which one is relevant to
you?)

I know that | don’t pay, but | don’t know why, why the change now?

It's because some people are knowingly or unknowingly claiming free prescriptions
to which they are not entitled. This is costing the NHS around £150 million a year -
money which could be used to help improve the services the NHS offers you.

Ok, but how was | supposed to know about this?

Revised October 1999
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There has been a big publicity campaign with leaflets and posters in surgeries,
articles in the press and information on the radio.

Oh, but I haven't got any evidence with me now and | need my medicine.

Don't worry, we can give you your medicine anyway, but could you try and bring a
piece of evidence next time you come?

But I don't have any evidence and | don't know where to get any from.

If you require information there is an advice line you can call.

Action by pharmacist: When in doubt mark box on reverse to show “no evidence”.

In certain circumstances, it may be best done out of sight of the patient

Revised October 1999
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Sensitivity about showing exemption evidence

Do you pay for your prescriptions?

No.

Have you heard about the new procedures concerning prescription exemption?

No.

Pharmacist ‘

Well, the NHS has introduced a new procedure meaning that, we need to ask you if
you have evidence with you to prove that you do not need to pay for your
prescriptions. (Here is a list of valid exemption certificates, can we ask which one is
relevant to you?)

(If the patient looks uneasy about specifying which is relevant, we recommend
showing them the sample documentation to enable the patient to simply point to or
mark the relevant document, so avoiding discussing the subject completely.)

/

(Customer points to the document or specifies verbally, in confidence, the grounds
on which he/she is exempt).

Revised October 1999
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Do you have any of these documents with you now?

No, I don't. Is that a problem?

Don’t worry, we can give you your medicine anyway, but could you try and bring a
piece of evidence next time you come?

Of course.

Action by pharmacist;: When in doubt mark box on reverse to show “no evidence”.
In certain circumstances, it may be best done out of sight of the patient

Revised October 1999 3.10



Patients whose first language is not English

Do you pay for your prescriptions?

(The pharmacist points to the top section of the prescription form).

No, | don't.

/

Why do you not pay? (Shows the patient a Counter Guidance Card with all
possible pieces of evidence.)

(The customer cannot point to any.)

Not to worry, here is your medicine anyway. (The pharmacist should provide the
HC11 in the patient’s own language — see order form or request copies from PO
Box 777, London, SE1 6XH.)

Action by pharmacist: When in doubt mark box on reverse to show “no evidence”.

In certain circumstances, it may be best done out of sight of the patient

Revised October 1999
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Blind patients

Hello, do you pay for your prescriptions?

No.

Pharmacist ‘

Do you know about the new procedures concerning prescription exemption?

I have heard something about them. What exactly is happening?

The NHS has introduced a new procedure meaning that we need to ask you to
bring a piece of evidence to prove that you do not need to pay for your
prescriptions. Can we ask on which grounds you are exempt?

(Customer says why he/she is exempt).

/

Pharmacist

Do you have a piece of identification to show that you are exempt?

Revised October 1999
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No. I'm sorry but I don't understand what | have to show you.

(The pharmacist explains verbally, using this training pack, which certificates the
patient can use as evidence.)

OK, but I don't have any of these with me at the moment.

Don't worry, we can give you your medicine anyway, but could you try and bring a
piece of evidence next time you come? (If the patient is still unclear, the pharmacist
can advise them to contact the Advice Line for an explanatory audio cassette.)

Action by pharmacist: When in doubt mark box on reverse to show “no evidence”.

Revised October 1999
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Carers collecting prescriptions for patients

Hello, I've come to collect a prescription for my patient.

Ok, does the patient pay for prescriptions?

No.

Are you aware that the NHS has introduced a new scheme that means that we need
to ask you for evidence to show that your patient is exempt from paying for his/her
prescription?

Yes, | did realise but | couldn't bring my patient's Giro book as he/she needs it to
claim his/her income support.

We understand. Could you however check with your patient if he/she would allow
you to bring it along with you next time when he/she is not using it and we can
check it and give it straight back to you.

Patient

I will try. Can 1 collect his/her prescription now anyway?

e~
+

Yes of course, here you are.

Action by pharmacist: When in doubt mark box on reverse to show “no evidence”. In
certain circumstances, it may be best done out of sight of the patient.

3.14



Elderly patients

Do you pay for your prescriptions? (If the patient’s age is printed on the
prescription, this is acceptable evidence).

No.

Have you heard about the new procedures concerning prescription exemption?

No, | haven't.

{

Well, the NHS has introduced a new procedure meaning that we need to ask you to
bring a piece of evidence to prove that you do not need to pay for your
prescriptions. Why is it you do not pay for your prescriptions?

¢

I don't pay for my prescriptions because I'm 67 and haven't done for years. Why is
it all changing?

Revised October 1999
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The NHS wants to introduce procedures similar to those in other sectors; for
example, when you claim your pension you show a piece of evidence to prove your
entitlement. The wrong people claiming exemption is costing the NHS £150 million
a year and this is a simple way to do so.

Ok, but don't I look old enough to avoid having to show evidence?

If your doctor has not put your age on the prescription, then I'm afraid we still
need to ask you for evidence. If you don't have any proof with you now, we can give
you your prescription anyway, but it would be helpful if you could bring some
evidence with you next time.

What can | bring as valid evidence?

Almost any form of identification with your date of birth or age printed on it, such
as your NHS Medical Card.

Action by pharmacist: When in doubt mark box on reverse to show “no evidence”.
In certain circumstances, it may be best done out of sight of the patient

Revised October 1999
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Explaining counter fraud checks

Patient

I have seen adverts about the new checks being carried out by pharmacists to verify
that patients are entitled to receive free prescriptions. It seems that if patients don't
have any evidence with them they can still get their prescription anyway, so how is
the scheme going to be effective?

The Prescription Pricing Authority’s (PPA) Fraud Investigation Unit (FIU) will be
checking claims for exemption from the payment of prescription charges. They will
be selecting a proportion of the prescription forms and checking them against a
number of sources of data such as DSS records or Health Authority records.

/

What if these checks prove that the exemption claim was incorrect?

The unpaid charge will be recovered. This may involve prosecution or a
County Court action.
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Penalties for Prescription
Charge Evasion

What are the penalties?

Two types of sanction are available for patients who evade prescription charges.

Normal recovery action will be for payment of the unpaid charge to be requested from the
patient. If the patient does not respond to the request, further action will normally be
taken through the County Court. The patient may be liable for court costs as well as the
unpaid charge.

Those who evade payment of the prescription charge may also be liable to prosecution
under the Theft Acts.

Additional penalties are being considered as part of the Health Bill currently before
Parliament.

Who will be checking exemption claims?

The Prescription Pricing Authority's (PPA) Fraud Investigation Unit (FIU) will be
checking claims for exemption from the payment of prescription charges.

All prescription forms are sent to the PPA for processing and for payment to be calculated
and sent back to pharmacists. The FIU selects a proportion of the prescription forms and
checks those that have claimed exemption against a number of sources of data. For
example, DSS records are compared against patients who have claimed exemption because
of a qualifying benefit and Health Authority medical records are checked against patients
who have claimed exemption from charges under medical exemption grounds.

Where the checks prove that the claimed exemption was incorrect, recovery action will be
taken.
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Training

In recent research with community pharmacists into the point of dispensing checks, the
most common request was for help in handling scenarios that could occur whilst asking
patients for evidence of exemption.

As your staff will form an integral part in carrying out the prescription exemption checks,
they will need to understand how to handle any potentially awkward situations in a way
that will build on their relationship with the patient.

In Section 3 of this pack, there are a number of 'patient scenarios' with suggestions on how
to handle a number of situations. We recommend that you use these when training your
staff, adapting them as you find most useful.

We do not anticipate there being many problems involved in the checking process, as less
than two percent of members of the general public involved in a research project recently
carried out were against the checks. In time your staff will develop their own style and
confidence in dealing with any situations that arise, and your patients will become
accustomed to the checks.
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Support

Free Prescription Advice Line

This freephone advice line is open to pharmacists, dispensing doctors, their staff and
patients to call with any queries about entitlement to exemptions or evidence of
exemption. The number is 0800 91 77 711.
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